l
_‘O’_ 1)Q 36)74658' 98)1 39 {36%
AW (N AT Yo




(
N 7 :

- O o 1)Q 360) 74658 %6)1 39 { 36%
7 I\ A %
$PCDVSIP EF DDBUVB EB " PO BOVBMWFOF BE-TEF

OWAEPSB ( FSBMEP %IIRIP (BB FIUNVES
'FEFEBM 0( % VQEBEF EB SPA FOFS (PSS BVCFSF
$POSBEPSB ( FBVEP % Q8N BSQEHUPT S-BN BEPT
PN B OPVACPSE, ) P E- PUEBT HBT PWAEPSBT THCDPCBIT
VOEBEFTEB$( 9% RVF @] FN (B3F EP4JIUFNB

EF ( FTY PEF O \WAEPSBTEP
LB SIP' FEFBM 44 0 %




(M-~

D>

—

'08)+36978

=ox{S'< N ! S, NN& (, N x<&d

x%T: uC 3D DD ¢%IC x¢C M%+HcC j 3 ¢cCPH AxTW3uC'¢chb uld
xuC3Dbux3uC3Dg¢c, B¢ ! cD %bc,DMbS

P %i+0¢ 3D x¢,cC%BEcC

Pu3D! cu+i¢ 0% 3j cuj DB CB 3DC

PCP gt U+(c ¢cc U %D c%D DxTc 3DCD%FcCcc %' DOCC3D T U% ¢

P ¢bDx30+éDC3Dc¢c, Bc%l yChdUCTH xF 0C

PCcj DCIeDC3D B D ¢%IC3D (% HE¢C

P, ¥0¢ 3¢ cCph% 3¢CD%HEcC j 3t cCx¢g %' DO 3DTcHBu3u 3D3D ¢
Po9%A0T % CDU ¢c%3cCug ¢xj ¢ 3Déeéi P

SMoN# & SN, "N , ,~j, "N ( Sox<S'<
+éDCCICIDD UTEU3uC3D' ¢bext u+lic ! cD' ¢xTDB DB S
PW; cj u+lc 3¢ U D3O C' uxuicD¢C %' D3P DxTcC3¢ M%Hc 3D¢c, BcUIO
TuxTe % ¢ j 3¢ &TD%c ! cuxTec D TDsC
P8 TE2+0¢ 3D 3kj cuj DB CB 3DC
P 3D cu+ic¢ 3u D+u 3D' ¢cbcxt u+lc ugc Buxcud3Du 3t u+l¢ 3u j cBuY%u
3¢ « E B*WE
PbeDT, Bu3D D c TBfEu+0¢ ' ¢%BTU 3uCH 3TCCcTEEU3UC
PLcD%x $i30'ub uxtuug j 3fcHid,cP

=ox{ S < # dix,H 'N#ddkx

EtHTFuC!cD %Dg,ub O DOCt #803D D &' &Qi¢ 3D g% U UD O
' &3¢ u+éDC%AU" £xu3uCy u3D cu+icS

PQECE U +9BBc+0¢ 3UC URBPAC L% cADT xF UC

P Tc3u3+D*P &u+ic 3D' v U' AP ¢

PLcbcextu' £xud +3xyDtuC3D ' ¢bextu+icO ' ¢cbe 3bXkj¢c c¢c%bDE

30 *xj cu 3DCkuICDccRECe % UC! cDal' #fiDD U ' cQi¢ Du u' DOCE #3u3D

PEXCR6D DxTi2 + U CID 3D eD%aD DXTUC3D P& U ¢ + bxTP ccTC




$0/ $6340

. &)038413 5%"4&
067903 1 #'$"

)
O
T



(M-~

D>

—

'08)+36978

=ox{S'< N ! S, NN& (, N x<&d

x%T: uC 3D DD ¢%IC x¢C M%+HcC j 3 ¢cCPH AxTW3uC'¢chb uld
xuC3Dbux3uC3Dg¢c, B¢ ! cD %bc,DMbS

P %i+0¢ 3D x¢,cC%BEcC

Pu3D! cu+i¢ 0% 3j cuj DB CB 3DC

PCP gt U+(c ¢cc U %D c%D DxTc 3DCD%FcCcc %' DOCC3D T U% ¢

P ¢bDx30+éDC3Dc¢c, Bc%l yChdUCTH xF 0C

PCcj DCIeDC3D B D ¢%IC3D (% HE¢C

P, ¥0¢ 3¢ cCph% 3¢CD%HEcC j 3t cCx¢g %' DO 3DTcHBu3u 3D3D ¢
Po9%A0T % CDU ¢c%3cCug ¢xj ¢ 3Déeéi P

SMoN# & SN, "N , ,~j, "N ( Sox<S'<
+éDCCICIDD UTEU3uC3D' ¢bext u+lic ! cD' ¢xTDB DB S
PW; cj u+lc 3¢ U D3O C' uxuicD¢C %' D3P DxTcC3¢ M%Hc 3D¢c, BcUIO
TuxTe % ¢ j 3¢ &TD%c ! cuxTec D TDsC
P8 TE2+0¢ 3D 3kj cuj DB CB 3DC
P 3D cu+ic¢ 3u D+u 3D' ¢cbcxt u+lc ugc Buxcud3Du 3t u+l¢ 3u j cBuY%u
3¢ « E B*WE
PbeDT, Bu3D D c TBfEu+0¢ ' ¢%BTU 3uCH 3TCCcTEEU3UC
PLcD%x $i30'ub uxtuug j 3fcHid,cP

=ox{ S < # dix,H 'N#ddkx

EtHTFuC!cD %Dg,ub O DOCt #803D D &' &Qi¢ 3D g% U UD O
' &3¢ u+éDC%AU" £xu3uCy u3D cu+icS

PQECE U +9BBc+0¢ 3UC URBPAC L% cADT xF UC

P Tc3u3+D*P &u+ic 3D' v U' AP ¢

PLcbcextu' £xud +3xyDtuC3D ' ¢bextu+icO ' ¢cbe 3bXkj¢c c¢c%bDE

30 *xj cu 3DCkuICDccRECe % UC! cDal' #fiDD U ' cQi¢ Du u' DOCE #3u3D

PEXCR6D DxTi2 + U CID 3D eD%aD DXTUC3D P& U ¢ + bxTP ccTC




UTILIZACAO DAS VIVENCIAS DE
INFORMACOES DE OUVIDORIA

b ubub¢Cu %M u HiH3fU ¢cc ' WT; uO
M DU 0 %c% ¢cc Cb tu % DOC D
%' DBPDXTCC ¢Y%UxfEN £xuiU CD CcTRED
eD%aD DxTUC u% P D3 ¢CC, DC
% DbuCcc a' BluYee u' DO 3¢ ' Buldg y
¢cc, BcuWP

w-sm.ﬂmwg

SIMPLICIDADE E REPLICABILIDADE

D,ub¢C Db '¢xCBDYW+0¢ 0 % T:Bu3DO
el B3u3D D , ¥ #Bu3D 30 P WxT+0¢ 3¢
%Dlc DO DWAR6¢ U %,DIDDxT 3U
D DAx® c¢c u3u Tu+dg ¢% c¢cTaC
CHic FeDCP

PARTICI F’ACﬁD SOCIAL

e cU%et UDCCOTD HDOM U %7 U %3cO
DxDe' £Q0 3¥PICC ¢cc H3EPICAO u% U
G;' P3u3DP

x¢xTeub ux3uOHkt LT uC ! cD cTHEu%b uC
D%D +6DC 3¢C ' Bu30¢C DC L3 cC
3uC DA cinC3D QifC+i¢ D ¢C 3% u3¢I%C
31C ¢xe,DIC x¢ xU% 0 WE u% ¢ %' DOG;
3D TcH U3 3D 3D {gOD DY ¢%1 3D A% +HcC
j 3c¢cC ¢cc DU ¢%Ww+lc 3D %j%wbuC D
¢c*TFuC j 3uC3ucc,BcuUice Ce i %lcP

,BEDcC D U u+lc U %CDxTu ' ¢c%PU+c¢

'¢cb uC 3PPPELDC 1% u  %bcg+ic 3¢
' 9BC P DxTg CcCIDxTp, DD 3¢ ' ¢xT%D ;' £1°0
c%DDE 30 cu jc¢,DWux+uP bO ¢c%ebO
£30b¢cC D ¢3D '¢xThcPO 3P ¢cC
&3PPTD DXTDO 1% ¢ U ux' D3Dcb ¢c bull
3¢cC éi B OF,¢cC 3D WDMDx,¢3, HDxT
- cCDxTp, D* BW Qu3xt U3¢Cy | Dx30 é&i &0
"¢cb &'¢c xu DD ¢c%I 3uC ¢>ruC j 3#uoC
3Cr4IuACP



39 369846) 1 APB

T!1=J" D=Yb' =J' 8

l=b J8 8 NJb' =N

L¢eD Oxt B¢ #h%U 3DDWCH +> b€E L x

'¢D Uxt UDDxT; 3¢C %' DO C3D' ¢B DY%Hu+ic T1=J D=Yb' =J' N\b 2
X%' Co%3¢%i+e D3 3¢ WICTUATC B33 +x« WE '8 2YNDb
Bc,BcW THu

D 99Tu%I 3DbCMI3¢ 3D 3D HICWA+0¢ x DxHDx" Ho%

* D 99Tu% 3DbCu3¢ 3Db3c' u+ig ++ bb +eb xb
> %xCx 9% Ux3¢ ecTc% CSL u%ic %uTDARbC ¢c%+ L %b WDDxt ux3¢ ¢ Ub ¢%
Lcb uxt 13De uxDIBDxTc B IDxTu33¢ WACTAIC * D %1% 3DbCTU3¢ 3DbC ¢%WDD UCDY%te« b
@3D%3+L beD X% DT CcOF x3; DYAUSSE' Ql¢ UTa, HC3U Be, B¢

o B%D DP$ 3D¢c% ) ) . R L
3D XICRA+0¢ €D £ xU33De UXTU %U%I +€ + - >

D 99Tu%1 3D cCT+0 DL Bu3uxH 3¢ WAICTRAT; D3 D63 + Df %D u+ B PxMDUj %3p, DCcj u%sDU %=31Euj DB
eb §e
Bc, B¢% Dulc D& 3D, ¢' |

T!1=J"D=7Y8"'

'8T J8 hT J8 =Yb' =J'
X¢% 1 %EIYB ¢ WICTATG a3 D62 +X %WE
LcxC PxTEu+0¢ ' ¢%c% T, U & % Bc, BcY%
KCHc T 3Dx9%B, 31 x' $13¢Ce D% B¢IRC3¢ WICTRAIC -
@3 D%3 + X EDC ——

> %axGL 9B Ux3¢ €D ¢xt D PDXT DD b D x' §)

@& x3u+0¢ 3DbxCix¢ DxDA ciu Db L # x' £iC3u+ uj 3D
+ddxbL e
Y 119%© Db



L¢cD ¢ D ¢ 3D CCIDD UTeu% 0, 03Hi+0¢ 3D
3DDP Dxt¢ 30C cxBU3DC HD%UC 30

Leb uxt$ egxDU ¢%3¢ cB %' D3P DxTe
¢ D' xud u%@ WextDPDxT D
%P fi+G¢ 3DOC p%uC !cuxTc ug

0TDx3 DxT; 3D3DP ux30C 3D B, BCIUIP

¢ exu3 3D ' 030 ' 13 UxcUOH 9BEu3u U
u c%+0¢ 3¢C %Cc33¢CO BDxTEL ux3¢ uC
cxBU3DCHKTUC' ¢D DD ¢%3DMP Dxt ¢P

X U% %Clu% uC t¢bDxujDxC D
9 ¢xt D PDxTCCHBieu3u cbu ' DT xf
cet®® '¢cb 0 0%t fo+Gc 3u WEDIC% D
Tc3¢ ¢ '¢%c ex' £xud 3u LuDC O'c¢cb
DxTB U 3¢ Toec oB%DDRG 3D Bc% D

%3DCUcCI%C D T ¢CjDCIc%C DD ct DC
3uCp%ucC, Dx' D3¢%CP

' 31498, ) TOB)%h)283 %&)290(3 (-7HBH)()60 .

{6 3853() 3 €3

* bECBABEbe €bexB-+ CbE xb B x€B b>BS
b3cu%c €cbcudc ¢ ubfu
e DeDarx c'uC

3o «ix

be §&kbWb>€ D
e WixFg 3¢CeuxTcCe
e EUBDC % .

aBS
@E3D% ¢ | ci%

€D U €DEDx3D

HD 30 DxTBj U 3¢C %D % C yC cxBU3DC

¢ D' £xuid0 ¢C Db 9%ju3¢cC !'cDb
3DCIU' %D 3% BcudDxTD x¢ TaTe 3uC
3Dbux3uC 3D Bc,B¢c%W T HO g
t cDDxUj DU3¢CO ' ¢P DxPB 0 3D
' D%t U3¢ QD Dx+0¢ 3D%c, c¥D %x3DCP

B D,DxTc aB%DDRé 3D Bc% CD 3DCIU' u
eoye P ¢WxD  eD%ab DxTu 3D
‘¢cbexto+tle '¢b ¢ ] ¢ &D¥%cO xu
3tcjutic 3¢ u D D % D3PHDxTCC
u3¢Tu3uC Du  Be,B¢W 30 LubC O
'¢xCBDWx3¢ u D¢ ®en+Ge¢ D j %x3D
U3DAlc 3¢CDPD %) U3¢cC3U DD I9BAIP



' 3149, Y41 380594 8VB0% 865704

UR1AR )2 (37463 ) 7737() ' 31)6 BB

est

* DECBABE €bexB-+ Cb xb B x€B b>BS

e LDSBLUDEK e« >tuDCEG HA

be §SEbWb>€ D =©BS

e >tUDCEC] HA

bCTDAGCEDTR, Bxe't¢c%Cc33 '+ T BRBC,E3¢%3HD%%U'lcDCD%DCcXL® 0 p%D 0
TH'x$%DC ¢xCpDPEC D%, BbxT%BPDC %t BOA®I,DICL,Qc 'cuxT+TuD §Oc
% D30 BAC% D'30D U +8(DCD +3NCc3t Y% DicD D3l ¢ % U €B D% ¢ £ D,THC U x 3ig
PtT$ju+30C jU%jusc@DTD ' TUXCCCD %G E@ %D3c+8¢ TDD @uDC'%FTcodlric
PD3t¢%Fu x0 !cu3f303D D%'D $30 D3¢C '*3DxTDC 30 >D% %'t P

*D%Ix'BOLcDD% 'fu3t©ubtiBE% O30 ¢c%EL cHcEBDxcDEIxB3LB%X -8 %b->B
WBe+x€BLBBs WhLB%bELE ET N BEDU3HB3¢cCCD%,+B8EMC ' %tTTWD D
Dxj3¢c ¢cc ¢cT%cC CD%,t+¢C 3D %DC ¢xCu +3t303D 30 p%DUuUP

B3DCDx,¢c3, 1B CITRCEDFxCICAUtd® DDDxTBPU€teDQ%aec%wTu3D'IBOEXKTC
%ix't 0ECU%DED CcCTDxTUMMDCc3T xDeSB *OXEBLOWE%b->Bef>>b% O
>EDE- %b->BO E-WEL WBE€HhGR WC-éDCUGc3TU3y®D3t¢Y%3glCCD %, f+HcTE'¢C
%DCTuB¢Ct3u30ECTu DD'H3 W@ TIHUXp3+OD T8y %¢'DCCe¢D ,FCTYyC
D3ibDixu3HMe %jus¢CDec D, DxTEE3IDCDERLD ' '¢% % MAINMDICE3uXME Gguj%Djub
,U3¢% D'cc ¢xD%ub ¢ TDD ¢ 3¢ %¢'DCCg¢P

5% 1DDCT%U3DIABHMOC 3t ' £THj DD %3ID %D 20D 0+ &%MDGE C T %3G, + 3 ¢ % b &6
0°t©0% 0 Det'tIx'$0 D Def'p'td 3UC U+éDC %DU33©U30UC x¢ %DeD%$3¢ ¢

€DBc+0c Cf &t UTH U 3¢ xj D D% 3D % U U+6DC%)] LTRE3UCIPDBXTD U Bhx T U 3DDC %ic% 3D P i, DIOP

Reclamacgdes " Entrega de Escritura
de imoveis"

w2021 w2022 m 2023 O

Fonte: Participa DF (Periodo de referéncia: 01/01/2021 a 15/09/2023)



463 BURF/HNB(3 (TBBH ()P0 4H*

39 {36968: %

< ParticipaDF » * bECEABEDbe €be xB-+ CbE xb B x€B b>BS

1@@8 e WixPUXU tDge b3fDxDeUxTC
OuViDORiA o %IXU DX 0% ¢ >tUuPIxD%ccY%
Protocolo: OUV-002309/2023 be §SKbWo>€ D ©BS
Classificagio: Reclamagio Sihancho: R st rposte © Xj DU DU%C e LY%CTHuU - U :!XJ D%
2:::-'5;‘33%2?:?#:5:::'emhemo0 Localizagio Atual: PGDF - ° @] > Du%xt t u

Procuradaria Geral do Distrito Fedesal

x%MDT !cD , U j DB DO xD DOp%O - DOD xTBcO'¢ch #Tefic 9%, DxTEcOect
U %WcwWw%cC %' D3PHDxTCC u3b&IRET, ¢cC  %ifu3c ¢ '¢xTTe '¢b ¢ XTPPAAI3¢ U%
KTD%CC 0% UTDx3D% UC D ux¥EDCU+EDC  DxTDx3DYD Dt ¢% Ciicu+(c¢ D, DYt LY XTC Y
% ¢c%pxTDC % D BuC ¢%bDE 3¢ CCIDBu  p%u T xtu DC D $Heu3u D¢ ' Dxp% D% ¢
XU%t + U'WIED ¢b U XTDx+0¢c 3D D fRd cD  %uP

¢ DD '¢bch 9%,U0D+l & 9% ¢C KTDIRAIDC

3D DOzuCccj% ¢CD3c i%0acP %D311xTD x¢, ¢cC %) ITPGC 3D b uxECI+éDC
D¢ DD®¢ HMDAA3cO %ifeu%wd cb
B DT U CP 3t u% %' DBPDxTCAO U ¢b Uxt UDDxTe DC D #8 3D0QUIC

POt cY%Wx3¢ U 9BCH+ic 3¢C M%PECC D uxEDCU+EDAOD gt ¢O3, ¥ D%D D% cD U
j ¥¢cC D 3Db¢xClRa% y Uudlu jDClucO cxBu3D ¢3D% %ucftu%cb uf£CD XTD%c¢
'CU ¢%3¢c%WC D jDCIc%C 3DCIu LuQi u3b&ICRaT, cOx¢ CDxT¢ 3D U' ¢b uxt u%3D
c#8tu U P c%Wx' ¥ 30 Bc,BcW '¢be¢  e%u DC D 3 D 3u%Duil ' DUBU3D x¢
%P DxT0 3D jDCi¢ D DDPDxT 3D %' DOXP

j ¢, D¥%Ux+uP





































